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REMOTE AND FLEXIBLE LEARNING AT CJC 

FREQUENTLY ASKED QUESTIONS 

 

WHAT ARE THE ONLINE PLATFORMS? 

Compass– Parents Only 

Class Dojo Prep- Year 2 

Google Classroom-Year 3 – Year 6 

 

WHERE SHOULD MY CHILD WORK? 

Every home is different. Where possible, learning should take place in a space your family 

shares. For example, a lounge room or dining room. These spaces are preferable over a 

bedroom, where your child can feel isolated and supervision can be more challenging. Speak 

with your child about where might be appropriate for them to work from. 

It should be a place: 

- that can be quiet at times 

- if possible has a table/desk and chair 

- where you or another adult is present. 

 

HOW DO I SET UP ROUTINES AND EXPECTATIONS? 

It is important to develop a routine to support your child as they learn from home. This is 

important for them and for family members, to provide an environment that encourages 

learning. 

 

Start and end each day with a check in to help your child: 

- clarify and fully understand the instructions they get from their teachers. 

- help them organise themselves and set priorities for their learning at home. 

- Encourage regular exercise breaks. Your child’s teachers will provide some suggested 

activities. 

- Encourage healthy eating habits and make sure they drink enough water.  

- Try to keep normal bedtime routines for all children, especially for younger children. 
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WHAT IS THE ROLE OF THE CLASSROOM TEACHER? 

- Teachers will be posting a welcome message to students on their learning platform. 

- P-2 teachers will post a literacy, numeracy and physical activity or play experience each 

day via Class Dojo. 

- Year 3-6 teachers will post a literacy, numeracy and physical activity for students as well 

as an additional curriculum task of up to 90 minutes. 

- Teachers will acknowledge the work submitted by students. 

- Teachers will provide regular feedback in various ways. 

- Teachers will continue to maintain communication and connection with students. 

 

WHAT IS THE ROLE OF THE SPECIALISTS TEACHERS? 

- On the day that your child has their specialist class their specialist teacher will post a 

task for them to complete. 

- Specialist teachers will acknowledge all work that has been submitted and provide some 

feedback where possible. 

 

WHAT IS MY ROLE AS A PARENT OR CARER? 

- Check Compass and your child’s learning platform each day. 

- Talk through student responsibilities. 

- Where necessary read the instructions from the teacher. 

- Provide routine for your child/children. 

- Where possible set up ‘at home’ learning space for your child. 

- Students may need support/monitoring to respond to learning tasks and upload these 

to either Class Dojo or Google Classroom. 

- Communicate via the appropriate area support email address with any questions or 

concerns you may have. 

- Do not comment on online forums issues you may have, but raise them directly with the 

classroom teacher. 

- Support and encourage your child- try to avoid at home learning becoming a stressful 

and negative experience. There may be days that it is a challenge and it’s ok for you to 
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stop and do something else with your child, however if you find this is happening 

regularly please contact us so we can support you. 

- Monitor cyber safety. 

 

WHAT ARE MY CHILD’S RESPONSIBILITIES WHEN LEARNING FROM HOME? 

- Do their best to complete all set tasks based on instructions from teachers. 

- Ask their teacher or parent when they are unsure of a task. 

- Complete tasks in timely manner consistent with teacher expectations. 

- Respond to teacher feedback when necessary. 

- Be responsible when online and using devices. 

- Communicate openly with their teacher and/or parents about how they are feeling. 

- Continue to embody the HERO values of CJC. 

 

HOW LONG SHOULD MY CHILD BE WORKING FOR THROUGHOUT THE DAY? 

For students in Prep-Grade 2 

- Literacy experiences should take a total of about 45-60 minutes 

- Numeracy activities of about 30-45 minutes 

- Additional learning areas, play-based learning and physical activity of about 30-45 

minutes. 

For students in Grades 3 to 6 

- Literacy: 45-60 minutes 

- Numeracy: 30-45 minutes 

- Physical activities: 30 minutes 

- Additional curriculum areas: 90 minutes 

 

WHAT ARE THE RESOURCES MY CHILD WILL NEED?  

- Most tasks have been designed under the assumption that students will have limited or 

no access to resources such as printing. 

- Teachers have tried very hard to ensure that the work students are asked to do is 

appropriate for them to do independently with minimal resources. 
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- Students may be required to use pen/pencils/paper or an online device to complete 

their tasks. 

- Some tasks may require students to use household items or to go outside. 

 

DOES MY CHILD HAVE TO BE ONLINE FOR NORMAL SCHOOL HOURS?  

- The simple answer to that is NO! It is not feasible to ask students to be on their device 

and learning at home like they would at school. 

- Teachers will be asking that students complete the tasks that have been set each day at 

the time of day that is manageable for each family. 

- Teachers will be working their normal working hours and will be able to provide 

feedback and support for students throughout the day. 

 

WHAT IF I WANT MY CHILD TO DO MORE THROUGHOUT THE DAY? 

- As a Victorian Government School, CJC is following the Department of Education and 

Training and French Department of Education Guidelines in regards to setting tasks for 

students to complete while learning from home. 

- Please remember no child will ‘fall behind’ because of the COVID-19 pandemic- all of the 

children are in the same boat! 

- Your child will still have access to online programs such as Mathletics, Reading Eggs, 

Lalilo and should be reading regularly. 

- CJC has developed a webpage on the school website loaded with Optional Challenge 

Activites, please feel free to explore the resources available.  

- Audio books are great as well. Ask your child to write a journal entry each day including 

their thoughts, feelings and experiences around being in isolation and the COVID-19 

pandemic- they could be creating history! 

- There are lots of ideas, podcasts and videos online to support you to provide more 

learning opportunities for your child. 

- The Department of Education and Training’s Learning from Home website also provides 

information and resources for parents and 

carers: https://www.education.vic.gov.au/parents/learning/Pages/home-learning.aspx 

 

https://www.education.vic.gov.au/parents/learning/Pages/home-learning.aspx
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MENTAL HEALTH AND WELLBEING  

Just as we set aside time for physical exercise, it is important to make time each day to check in 

on your child’s mental health and wellbeing. 

 

It may take your child some time to adjust to their new routine for learning and key changes 

such as not seeing their friends and teachers in person. Every child will react differently to new 

circumstances – feelings of sadness, frustration, anxiousness and even anger are entirely 

normal. 

 

You can help your child by: 

- providing an opportunity to talk about how they feel and listening to what they say 

- identifying some specific actions they can take by themselves or with you to address any 

concerns they might have 

- asking how they are finding learning remotely, and if there is anything they’d like your 

help with. 

- If you have any other concerns about the health and wellbeing of your child, please 

contact their teachers to discuss the issue. 

 


